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OFFICE LOCATION AND ADDRESS 
 
HAPS GLOBAL LOGISTICS LIMITED 
GROUND FLOOR, SSNIT EMPORIUM BUILDING 
AIRPORT – CITY, ACCRA 
GHANA 
Tel: +233 50 618 9615 
Email: sales@hapsglobalgh.com 
Website: www.hapsglobalgh.com 

駐日ガーナ共和国大使館からのご紹介
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Introduction  

Welcome to our world of global logistics and seamless supply chain solutions. We are an 

international freight forwarding company dedicated to providing efficient and reliable 

transportation services across the globe. With a strong commitment to customer satisfaction and a 

vast network of partners worldwide, we strive to exceed expectations and deliver exceptional 

freight forwarding solutions tailored to our client’s unique requirements. 

 
HAPS Global Logistics is a global transportation and logistics company that offers a wide range 

of services to customers in various industries. Founded in the last 10 years, our organization has 

quickly established itself as a reliable and trusted partner for businesses seeking to convey their 

goods efficiently and cost-effectively.  

 

Our team of experts has decades of experience in the shipping and logistics industry, and uses the 

latest technology to provide innovative solutions to our client’s transportation needs. The 

commitment to quality, safety, and customer satisfaction is at the core of everything we do and this 

has earned us a reputation for excellence in the industry. 

 

At HAPS Global Logistics Ltd, we specialize in providing end-to-end logistics solutions to clients 

engaged in various industries, including manufacturing, retail, automotive, pharmaceuticals, 

technology, and more. With years of experience in the field, we have developed a deep 

understanding of the intricacies of international trade and transportation, enabling us to offer 

customized solutions that meet our client’s diverse needs. 

 

Our comprehensive range of services includes air freight, sea freight, and land freight 

transportation, customs clearance, warehousing, and distribution. With a team of experienced 

professionals and a global network of partners, we provide end-to-end supply chain solutions that 

meet the unique needs of our clients. 

 
Our Vision  

To craft the brand and choice of Logistical Services that enhances client’s experience. 

 
Our Mission 

To provide our clients with innovative and reliable transportation and logistics solutions that help 

them grow their businesses and achieve their goals. 
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Our Values (IEIC) 

✓ Integrity 

✓ Excellence 

✓ Innovation 

✓ Customer satisfaction 

 

Our Value Proposition 

 

Operational Excellence 

We are driven by a reputation of providing value-added solutions to all our customers. Our 

Project Team understands the value of executing projects successfully without comprise to long-

term profitability or achieving business goals. We do not promise what we cannot deliver and 

aspire to ensure that clients, shareholders, partners, and employees trust us in keeping our word. 

Irrespective of the project scope, we uphold the highest standard of ethical behavior and 

integrity in our relationships with all stakeholders and choose to work with those who do the 

same. 

 

Local Industry Expertise 

HAPS’s strength in achieving project excellence hinges on the fact that as a private enterprise, 

we are not driven by pre-defined growth targets or meeting quarterly projections. Instead, our 

management teams’ focus is on building value. Our management team and technical staff brings 

an extensive background of industry experience, and conduct our operations with integrity, a 

commitment to safety, and with a commitment to environmental stewardship. 

 

Ethical and Responsible Business 

Our standards govern everything we say and do during our daily activities. We have an 

individual and shared responsibility to act with integrity, transparency, and commitment to 

generate and establish a trusted relationship with all our stakeholders, and these Principles are 

our guide to fulfilling that responsibility. We focus on value-added solutions to our customers, in 

a transparent manner. 

 

Environmental Commitment 

We seek to protect the environment as essential to sustainable development. We recognize our 

responsibility to minimize negative impact on the environment. 
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Our Services  

 

Travel and Tour (Corporate/Business Ticketing)  

We understand that every traveler is unique. Our expert team designs personalized and 

corporate/business itineraries, ensuring your journey aligns perfectly with your interests, 

preference and pace. We however offer the best and most reliable air travel experience to 

any destinations that showcase the beauty and diversity our world has to offer. Through our 

extensive network of partners and suppliers, we offer exclusive access to unique experiences 

and accommodations, ensuring your journey is one-of-a-kind. 

 

International Pickups (Network) 

We offer a comprehensive range of freight forwarding services, including air freight, ocean 

freight, and land transportation. Leveraging our global network of trusted partners and 

carriers, we ensure timely and cost-effective movement of goods to and from any location 

worldwide. 

 

Custom Brokerage 

Navigating complex customs procedures and regulations can be daunting. Our experienced 

team of customs specialists ensures a smooth clearance process, minimizing delays and ensuring 

compliance with customs requirements in different countries. 

 

Warehousing 

Efficient warehousing and inventory management play a crucial role in the supply chain. We 

provide state-of-the-art warehousing facilities equipped with modern technology to handle your 

goods with care and precision. Our inventory management systems enable real-time tracking 

and efficient order fulfillment. 

 

Supply Chain Management  

Streamlining the supply chain is vital for optimizing operations. We offer tailored supply chain 

management solutions, including demand planning, order management, vendor coordination, 

and optimization of transportation routes, to enhance efficiency and reduce costs. 

 

Project Cargo Handling 

For specialized and oversized cargo, we have expertise in handling project cargo shipments. 

Whether it's heavy machinery, large-scale equipment, or delicate goods, we have the 
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knowledge and resources to ensure safe and secure transportation, coordinating every aspect 

of the project to ensure its success. 

 

Transport and Haulage 

We provide reliable transportation services, leveraging our extensive network of carriers to 

deliver goods promptly and securely. From local deliveries to international distribution, we offer 

flexible transportation options tailored to meet specific requirements. 

 

 

Why Choose HAPS? 

 

Global Reach 

Our extensive global network enables us to provide seamless transportation services to and from 

any corner of the world. We have trusted partners in key locations, ensuring reliable services and 

local expertise. 

 

Expert Team 

Our team of logistics professionals possesses deep industry knowledge and experience. They are 

dedicated to providing personalized service, finding innovative solutions, and proactively 

addressing any challenges that may arise. 

 

Cutting-Edge Technology 

We leverage advanced technology platforms to streamline processes, enhance visibility, and 

provide real-time tracking and updates to our clients. Our systems ensure transparency and 

efficiency at every stage of the logistics journey. 

 

Customer-Centric Approach 

At the heart of our operations is our commitment to customer satisfaction. We listen to our client’s 

needs, tailor our solutions accordingly, and maintain open lines of communication to ensure their 

requirements are met effectively. 

 

Quality and Compliance 

We adhere to the highest standards of quality and compliance in all our operations. We are fully 

licensed and insured, and we prioritize the safety and security of our clients' goods throughout the 

transportation process. 

 



7 
 

Safety and Security  

We understand the importance of safety and security in the logistics industry, and we take all 

necessary precautions to ensure that our clients' shipments are transported safely and securely. We 

work closely with our clients to develop comprehensive risk management strategies that address 

potential risks and minimize the likelihood of disruptions. 
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Health, Safety, Environment and Quality 
 
Health, Safety, Environment and Quality (HSEQ) are an integral part of all our activities. We 

ensure a safe and efficient workplace free from accidents and injuries and we ensure 

environmental protection. 

 

HAPS believes that all undesired events are preventable and is achieved through effective 

planning and compliance with all HSSE protocols. We. promote a responsible Safety culture 

with a ‘Safety-first’ attitude amongst all employees and third-parties working with the company. 

Protecting the health, safety, and security of both our direct and indirect workforce and the 

communities in which we operate is our priority. 

 

We believe vigilance, discipline, and always looking out for one another is the way to go. As an 

organization, we strive to minimize the negative impacts our operations have on the external 

environment and avoid them completely where operationally feasible, adhering strictly to 

relevant international and local laws and standards. The implementation of quality assurance 

and quality control (QA/QC) measures and procedures is an important part of HAPS’s 

operations to deliver quality services to our clients. In HAPS, we provide employees with the 

necessary resources, equipment, and training to deliver according to their designated 

responsibilities. We establish work processes, goals and performance indicators to control, 

measure and improve work performance, risk management and emergency preparedness. 
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Membership and Association 
 
  
 
 
 
 

Chartered Institute of Logistics and Transport (CILT) Ghana - HGL has access and presence in 30 
countries worldwide to advance the course of science, logistics, transport and supply chain process 
in Ghana and Worldwide.  
 
 
 
 
 

Ghana Institute of Freight Forwarders (GIFF) – Being a member of the Ghana Institute of Freight 
Forwarders provides the platform to effectively enhance Ghana’s Trade Activities and offer the 
highest standard of consultancy and services to our cherished customers. 
 

 

Digital Freight Alliance (DFA) – Is an independent freight forwarders’ association covering more 
than 190 countries providing HGL access and presence in over 190 major air and seaports 
worldwide and as such capable of picking up cargoes and delivering to door, hence increasing 
both cargo exports and imports in Ghana and the West Coast. 
 

 

 
 
 
 
 

Ghana Revenue Authority (Customs Division) – HGL is committed in ensuring that the requisite 
revenue is been collected on behalf of the government.  
 

 

JCtrans Community is a network of global logistics companies and independent freight forwarders 
for building strong, reliable partnership and growing business in logistics industry. 
 

   
  

X2 Logistics Networks is composed of 7 individual groups of professional logistics operators, each 

specializing in their particular Forwarding and Logistics skills. We have created a community of 

Freight Forwarders that offers shippers and importers alike, quality deliverables and allows all 

members to create a competitive edge over the market multi-media operators
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Our Cherished Clientele 
 
➢ AI Energy Group    GR Industries 

      
  

          
 

➢ Sava Shea Company Ltd   Mitsui & Co. Limited 

 

     
  
 

➢ Afra Asianray Ghana    Citerneo 

     
  

➢ Gannat Farms     OBT Shipping 

     
 

➢ Grid Company Company   L’extra Ghana 

    

➢ Green World Ghana    Quick Task Freight Kenya Ltd 
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Previous Experience 
 
Project Cargo Handling 
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Airport Import & Export Clearance 
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Warehouse 
 

        
  
 
Haulage & Transportation  
 

         
 
 
 
 

         



14 
 

 
 
Sea Import & Export Clearance 
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Conclusion 
 

 

With our extensive range of services, global reach, dedicated team, and customer-centric approach, 

HAPS Global Logistics Ltd is your trusted partner for all your international freight forwarding needs. 

Whether you require efficient transportation, customs clearance, warehousing, or supply chain 

management, we are here to simplify your logistics and contribute to the success of your business. 

Contact us today to discuss how we can assist you in achieving your logistics goals. 

 

 


